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Sale or Return Rules

We exclusively offer Sale or Return to Hatti Angels.  Sale or Return enables you to build up stock levels without the risk of not being able to sell it.  However, there are some rules around sale or return as follows:-

1. You need to pay for your order before dispatch (sorry, we can't send valuable stock out around UK and Europe willy-nilly without payment)
2. Normal Trade terms & conditions apply (ie, £100 excl minimum order + £8.50 delivery UK mainland, further afield may be higher delivery costs, they are calculated automatically and displayed at checkout before you pay)
3. If you do want to return any items, you need to do so within 2 months of purchase.
4. We cannot accept back any shop soiled or damaged items
5. Sale or Return doesn't apply to any part pack returns, ie packs of hair bobbles, keyrings or broaches, need to be returned in tact.
6. The Sale or Return offer does NOT apply to any scarves (although the Meypi scarves sell very well and I highly recommend them)
7. Normal warranty terms apply, ie 90 days from invoice date.
8. You need to pay the cost of returning items
9. When the items are received back and checked, the full amount paid for the items returned will be credited or refunded (your choice).  You can also choose to swap the items for something else which may have sold quicker, but you will need to pay the delivery costs to do this.
